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| want to look up previously pur-

chased products, but it's a lot of

work having to find them... If only

| could see our client purchase

history as a list
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Before implementing the related records

Order Management App

- Related records needed to be searched for individually
— When there are many items, it's a lot of work just searching for things

— It's hard to look at because there is no way to display everything as a list

I mOrder Management = Orderlist > Cybozu Co. Ltd,

Purchase history had to be searched for and checked individually

Reception date Receptionist
I mOrder Management = Orderlist > Cybozu Co. Ltd,
Jan 12, 2017 I Yudai Shi
Cliert Reception date Receptionist
Cybozu Co. Ltd. Feb 02, 2017 Y Yudsi Sh
E-mail Telephol  Client Reception date Receptionist
i 03120 Cybozu Co. Ltd. Mar 29, 2017 I Yudai Shibutani
E-mail Telepht  Client Cep
SETD@CybOZU .CO.]D -1 Cybﬂzu CU' Lw' ﬁ'ﬁ
KoD1 ki
0001 o E-mail Telephone
SETD@CyDGZU.CO.jp U5-1254-0o70
KoO1 k
0001 C
Product code Product name
K001 kintone Light
0001 Office Standard



After implementing related records

Order Management App

- Previous order information is collectively displayed on the related records

— You can directly click on information to display details

— Related information can be displayed on a single screen

T mOrder Management = Orderlist > Bozu Trading Company

Aeception date  Paceptionist

Mar 30, 2017 A Yudai Shibutan

Client Departrmeant Person in charga
Bozu Trading Accounting Moboru Sato
Company

E-mail Telephone
sato@bouzu.colp 03-8765-4321

Kooz 1500 Y ER 100 150000 YERN
oo An order history list that meets the search criteria appears on the screen!
ctal smeun: (matching client name)
310000 YEM
Ordear history list
Recaption date Department Parson in charga  Total amount

B Feboz, 2017 General affairs  Noboru Sato 103000 YEN

B  Jan iz 2017 General affairs  Noboru Sate 6400 YEN

B Nov 19, 2016 Sales Susumu Tanaka 33000 YEN




How to set up related records list

When you set up the “Related Records,” records that meet the conditions will be displayed as a
list.

Not only will it display records from the same application, but it will also display records from other
applications as well, making it a convenient function when you want to display all related information on
one screen.

For example, you can show past order information from the same customer in the Order Management

App form.

[Completed image]

Client Departrnant Person in charga

Bazu Trading Company

et Taaphare @ Enter “Client”
m Product name Unit price: Quantity Subtortal
Lockup  Clear YEN #W/AI YEN ©
i | @ The order list with the same client in the "Order Management App" is
#N/AL YEN
e ritory bt automatically displayed
I Mar 30, 2017 Accounting Noboru Sato 310000 YEMN
. Feb 02, 2017 General affairs  Noboru Sato 103000 YEN
B Jan 12,2017 Gereral affairs  Noboru Sato 6400 YEN
B Nov 19,2016 Sales Susumu Tanaka 39000 YEN

1. Place the “Related Records” field
@ Place the “Related Records” field

Place [Related Records] from the parts list on the left side of the screen.

m Recaption Date  Receptionist

2017-05-06
@ Laval =] Text (sirgle-ine) n Logged-in user
GEES ET e gox pruire) Clent Department Parson in charga
[ Mumber [ calcuated
(®) Radio Button Check box
=] Mutti-choice = orop-cown Emad jislepors
(=) Date {9 e
(%) Date and time ) Aachment
Q) Lk X user saiociion
&% Department seiection 1N, Group salection
5 Pelated Records [ ook
. “ » £ YEN
e =+ (DPlace the “Related Records” field
] Fed g Total amount
[ Bacerd rumber X createdby =
[ Created datetime X Uocereany Related Records
Updated datetime (Settings required)
B



2. Set up the “Related Records” field

@ Open the “Related Records” field settings screen

Displays the “Related Records” field settings screen

Form Views
P Labal Text (singla-ling)
[£] rmich text [E] Test Box (ruti-ling)
2] Number & Cakulated
(@ Racio Button B8 creck box
=1 Multi-choice = Drop-doen
= Date © Time
(%) Date and tme U Attachment
@ Link X User selection

&% Departmert selecte I, Group selection

[F Aolated Recorss [ Lookup

wu Blark space — Bardar

{71 Field group

[ Record number 3L Created by
(% Created datatime L Updated by

(%) Updated datetime

@ Change the field name

Graphs App Settings
Recaption date Raceptiorist
2017-05-26 Q
B Loogedin user «
Cliant Departmant Parson in charge
E-riail Telephone
Product code Product name Uit price
Lookup  Clear
Tatal amaourt

(DOpen the “Rerated Records” field settings screen

@

/

Felated Records £F
N sn |
= Dulicate

£ Delete

Change the field name to “Order history list.”

Field Settings

Name *

Order history list

Hide field name

Datasource App *
Q Search apps
Fetch Criteria *

Field in this app = (equal 1o}

Filter
All records
Claar A

Datasource App Fields to Display *

9\\

(2Change the field name to “Order history list”

Field in datasource app



() Select a data source app

Select App you want to retrieve information from. In this example, we will select the [Order Management

App]-

Field Settings

MName *
Order history list

(®Select “Order Management (This app)” as a data

Hide field name

Datasource App * source App

|Search apps

WOrder recestion (This app)

m Lead Managemant

Preduct List

T U

Laaar Al

@ Select the conditions for “Fetch Criteria”

Select one field each from this app and the datasource app. Records that match the selected field values
will be shown as a list. Here, we will select [Client] (This app) =[Client] (datasource app).

X Fields that can be designated as “Fetch Criteria”: "Text (single-line)” “Number” “Calculated” “Link” “Record number”

XFields set as tables cannot be designated.

Field Settings

Name *
Order history list

Hide field name

@Select [Client]=[Client] in “Fetch Criteria”

Datasource App *
EOrder recenticn

Fetch Criteria *

Cliant = (equal tgy Fledd in datasource
Filter w Flaid in datasou
Client
Al records
Dapartment
Cloar Al Ema

Datasource App Fields to Disp ~ Telephone

Person in charge

Display Order




®Select Filter

You can select filter. Here, we will leave “All records”.

® Select fields to be displayed
Select a field you need to display from the data source app. In this example, we will select “Reception
date,” “Department,” “Person in charge,” and “Total amount.”

XFields set as tables cannot be designated.

Client =lequalta)  Clignt
®Leave “All records”
Filter

All records

Datasource App Fieids to Display * ©Click [+] to add as necessary

Reception date

Total amount

®Select a field you want to display
Display Orcler

Reception date Descending

Max Records to Display at a Time

Field Code *

@ Select display order
Here, we will designate the order the “Related Records” field is sorted by. In this example, we will select

“Reception date” and “Descending.”

FErsa I TTarsE
| @ Select “Reception date” and “Descending” from
atal amount
Display Order Display Order
Raception date Descanding

Max Records to Display at a Time
Field Code *

Helated_Records_0



Select the max records to displayed at a time
Here, we will designate the number of records displayed that meet the conditions. In this example, we

will select “10.”
Person in charga

Tatal amount

Display Crder

Raception data Descending

®Select “10” from “Max Records to Display

Max Records to Display at a Time .
peyae ata Time”

5

w5
10
20

N “ |

(®Save

Confirm the setting contents and click “Save”.

Field Settings

Marme =
Order history kst
Hide field namsa
Datasewrcs App «
C, mOrder recaption
Fetah Critaria »
Cliart =(equal o)  Chant
Filter
All racords
Claar All
Datasource Agp Fields 1o Display «
Recaption date
Department
Parson in charge
Total amount
Disglay Orcer
Recaption dat Descanding
Max Records to Display at a Time

10

Field Code » .
©@Click “Save”
Relatad_Rescords [




The “Related Records” field is complete!

Form Views Graphs App Settings
Reception date  Reoeptionist
’ m
2017-05-06 Q
@ Late [5] Tenet (single-ing) n Logged-in user X
E lL2ilis E sl i) Clignt Departmant Person in charge
Mumber B cacuaton
(®) Rado Butten Check bex
E Muti-choice E Drog-dewn E-mail Telephone
) pae 0 e
(%) Date and time ) Avachment
&) Lk X user seiecton
;" Department ssiection . I, Group selection Product code Product name Unit prica Quantity Subtotal
[ Reated Records [ Loskup
Lookup  Clear UER p=
o Blank space = Border
¥
Rl Total amount
YEN
Record rumber 1 Created by
(3 croaa saaime A upsesty Order history list

S foom oo i
Recaption date  Department Parson in chargs  Total amount

No records found to be related.

Notes on Related Records

Although it is a convenient Related Records, there are points to be aware to use it correctly.
XRelated records field values cannot be the target of the following actions:
- Aggregation - Automatic calculation - Search
XRelated records field cannot be displayed as a list in records.
XRelated records field values cannot be exported as a csv file.
XOnly the following fields can be specified in "Fetch Criteria ".
"Text (single-line)" "Number " "Calculated" "Link" "Record number"
XThe fields set in the table can not be specified as the criteria of the Related Records.
XThe width of the related records field cannot be changed.

(Width will automatically be adjusted to match the number of characters.)




Let’s Try using the related records!

Let’s check to see if past order history will be displayed in the related records when multiple orders from
the same client are registered.

[Record creation screen]

Ciiant Departmant Parson in charge

Baozu Trading Compary

E-mai Talaphone

An order history list that meets the search criteria appears on the screen!

Tetal amount
(matching client)
#M/AAlL \YEN
Order history list
n Mar 30, 2017 Accounting Noboru Sato 310000 YEN
Feb 02, 2017 General affairs ~ Noboru Sato 103000 YEN
B van1z 2007 General affairs ~ Noboru Sato 6400 YEN
B Nowsg, 2016 Sales Susumu Tanaka 33000 YEN
®Order reception > Order kst > Bozu Trading Company ]

Reception date  Receptionist
E¥Yudai Shibutan

Details of referred related records will be shown

Mar 30, 2017

Cient Departmant Person in charge

Bozu Trading Accounting Noboru Sata

Company
E-mai Telephone

sato@bouzu.cojp 03-8765-4321
Product code PProduct name [ Quantity Sulbtotal
Kooz kintone Standard 1500 YEN 100 150000 YEN
ooo2 Office Pramium 800 YEN 200 160000 YEN
Total amount

310000 YEN

Oredur istoey list

B Feboz, 2017
B Jan 12, 2017

B nNov g, 2016

General affars  Noboru Sato
General affars  Moboru Sato

Sales Susumu Tanaka

103000 YEN

6400 YEN

39000 YEN
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Example uses of related records

Customer Management <— Lead Management

By correlating "Customer Management App" and "Lead Management App" with "Related

Records", you can check the past lead history for one customer in one record of "Customer

Management App" at once.

Client
#*% Systemn Co.,Ltd.

Address
___ Nishino, Mishi-ku, Hokkaido, Japan

TEL FAX

03-1234-5678

Customer Management

03-9876-5432

¥Lead list related to this customer

Expected timing

Frequency Estimated amount Order amount

Introduction of ¥ ¥ system options [ Yudai Shibutani

Jun 27, 2017

B 350,000 YEN

320,000 YEN

Introduction of e« systemf ﬂ‘fudai Shibutani

Jun 27, 2017 A

\ 1,300,000 YEMN 1,350,000 YEN

/

N

Customer information

Lead Management

Giient
% System Co.,Ltd.

Address

___ Nishino, Nishi-ku, Hokkaido, Japan

TEL
03-1234-5678

Representative
Shinichi Sato

FAX
03-9876-5432

E-mail

Lead information

Person in charge
[P Yudai Shibutani

Lead contents

Introduction of ¥ ¥ system options

Frequency
B8
Expactsd timing  Estimatod amount Order amount
Jdun 27, 2017 350,000 YEN 320,000 YEN

Ha48
D7782

_
Product Sample H
Product Sample D

Customer information

Lead Management

Client
*% System Co. Ltd,

Address

___ Nishino, Nishi-ku, Hokkaido, Japan

TEL
08-1234-5678

Represantative
Shinichi Sato

FAX
03-9876-5432

E-mail

Lead information

Person in charge

[ Yudai Shibutani
Lead contents

Introduction of e system

Procct
Product Sample |

Product Sample E

A \.

Frequency
A
Expected timing  Estimated amount
Jun 27, 2017 1,300,000 YEN
Modsl number
1835
E2047

1,350,000 YEN

n

o-
-

Lead Management App

11




Inquiry management

An “inquiry management App,” where a past support history appears when entering customer numbers

Inquiry management

Cantact time Raceptiorist
2N T-04-11 14:02
Customar numbsar Client

o I

Narme

previous support history appears

When entering customer numbers when making a record,

Inquiry

Respense - Answer

Inguiry history
Contact time Recaptionist

[ | Apr 05, 2017 13:06 [ Noboru Sato Clairn

B Apro1, 2017 15:35 [ Yudai Shibutani  Claim

B Mar 25, 2017 1721 Noboru Sate Opinian

Inquiry section  Inquiry

Because the setting for each
individual that was st

befere updating in March

has disappeared, they want us

to respond immediately.

Serean freezes when loading
thi CSV data that was

utput befere the March update.

Request improvement of

list function for ardering system.

Responsa - Answer

Explained that you can resolve
by leading the eonfiguration file
again that was output befare
migration

Explained that it is a bug.
Explained that cerrespandence
franuals are published

on the website.

Equivalent functions are planned
to ba implamentad
i the Auguest varsion upgrade.

When using the related records, you can see all related

information on one screen, making it extremely convenient!

If you click the icon on the left of the list, you can directly

access the referred records.
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